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 Important: Please Read Before Proceeding 

 

Important Information for Online Distance-Learning LIEOC 

Students 

This manual is intended for new students who are enrolled in online 

distance-learning courses. It provides important instructions to help you 

access your online course, learning materials, assignments, virtual class 

video sessions, and other student resources. Please do not use a mobile 

device, such as a smart phone to attempt to take your online class. Use a 

lap top computer or a desk top computer. Windows 11 or Apple MacOS. 

If you previously attended an in-person course or an online course and 

you are now enrolled in a new course, you do not need to create a new 

student account. Please sign in using the same username and password 

that you created when you originally activated your account. Your 

existing login credentials should continue to provide access to 

Brightspace.  

If you do not remember your password and you previously set up 

multifactor authentication or account-recovery options, you may use the 

password-recovery feature to verify your identity and reset your 

password. After changing your password, use the new password when 

signing in to your online course. 

 If you cannot reset your password, do not have access to your 

authentication method, cannot remember your username, or continue 

experiencing difficulties signing in, please email me at 

rodasr@farmingdale.edu for assistance. In your email, include your full 

name, the course or program in which you are enrolled, student ID 

Number starting U00 and a brief description of the problem. For your 

security, never include your password in an email or share it with another 

person. You can find your student ID number on your class schedule 

upper section. 

mailto:rodasr@farmingdale.edu


 

 

ONLINE CLASS QUICK ACCESS GUIDE    

Go to www.longislandeoc.org and click the orange Online Class Access Portal button.   

 
NOW CLICK ON THE [NETWORK LOGIN] BUTTON 

 
   

    

    

http://www.longislandeoc.org/
http://www.longislandeoc.org/
http://www.longislandeoc.org/


From the drop-down menu, select your campus: UCAWD. Do not select Farmingdale or 

Suffolk.   

 
   

   

   

 

   

   

   

   

   

    

  

    

YOUR CAMPUS SHOULD BE       UCAWD     

    

    



Now Locate your User ID at the top of your class schedule, then enter your username Example, 

XXXX@SUNYEOC.SUNY.EDU). If you do not have a copy of your schedule, please contact 

your class advisor.   If you are a returning student use the password that you created when you 

activated your account.  This temporary password is for new online students only. 

 
Your current password is temporary, and the system will prompt you to create a new one. If you 

receive an error or the system does not allow you to update your password, please email me at 

rodasr@farmingdale.edu. If everything works correctly, enter your User ID as shown in the 

graphic below.   

   

   

   

   

  

  

  

  

  

  

  

  

  

 

  

  

  

    

SAMPLE     

    



  

Next, enter the user ID that is on your class schedule.   

 
   

   

   

  

  

  

  

  

  

  

  

  

  

  



 Now enter the temporary password listed on your class schedule. This will be your 

temporary password only. After you are done doing so pleas click on the Sign In button.  If 

you are a returning student or continuing student type the password that you created when 

you activated your account.   

 

 If you are a returning or continuing student, the system should direct you to the Brightspace 

platform after completing this step. Once there, you can access your course and its learning 

modules. 

If you are a new student and have not previously activated or accessed your account, please 

continue with the instructions below. 

 

  

  
  

  



From here you will be asked to create a new password:  Please use at least 8 characters and a 

combination of upper-case letters, numbers, special characters and numbers.   

  

   

 

 At this point, your current password is the same password listed on your class schedule. Next, 

you will be prompted to create a new password.  

Do not use common words or reuse passwords you already use on your personal accounts.  

Your new password must be 8–10 characters and include symbols/special characters, 

numbers, and at least two uppercase letters. If you use common words, the system will reject 

your new password.  

Once you had successfully created a new password you will be transferred to this section.  

[proceed and click the next button]  

    



 

  

  

  

  

  

  

  

  

  

  

  

  

  

    
    

    



Now you will see this image.  Please click on the (Set up a different way to sign in) section. Do 

not skip this section. If you do so you would not be able to reset your own password in the 

future.   

 

   

  

   

   

   

  

  

    

    



  

  

Now you can have a few choices.  Please select the PHONE option.  If you do not have a phone 

number you can then use your email. However, for best practices please use your cell phone 

number.   

  

 
  

  

  

  



Now you will be prompted to enter your cell phone number. Make sure that the TEXT A CODE 

button is active as shown on this image.   

 

  

  

  
    

  



Once you received your code on your mobile device please enter the code on this screen.  Please 

check your text messages on your phone. After you are done entering the code click on next.   

 

  

  

  

  

  

  

  

  

  

  

  
  

  



If you completed the steps correctly, you will see a confirmation message. Click DONE and you 

should be directed to your class.  

If you are not taken to your Brightspace classroom and you see any of the following:  

• A black screen saying you do not have authorization to access this system  

• A white screen saying your information could not be authenticated  

• An orange and blue website that is not your Brightspace classroom  

Email me at rodasr@farmingdale.edu and include your Student ID, full name, and UserID.  

 

If everything went well, you should see this screen. This is where you will find your class 

module(s).  

  

  
  



• If you are taking more than one class, you will see a separate module for each class.  

• If you are only taking one class, you will see just one module.  

If you try to log in too early, before your class start date, your module may not appear yet. Your 

class module should become available 6 days before your class start date.  

If you do not see your class module, do not panic. It will appear 6 days prior to your start  

 

If everything went well, you should see this screen. This is where you will find your class 

module(s).  

• If you are taking more than one class, you will see a separate module for each class.  

• If you are only taking one class, you will see just one module.  

If you try to log in too early, before your class start date, your module may not appear yet. Your 

class module should become available 6 days before your class start date.  

  

  
  

  



If you do not see your class module, do not panic. It will appear 6 days prior to your start date.  

  

From this section you can now access your VIDEO LINK CLASS ACCESS.  

 

   

   

   

   

   

   

   

   

  

  
  

  



 

Now Click the blue video access link. This section will take you to the main section where you 

will be able to access your live streaming video session.   

   

 

Now click on the blue button. (click here to access your video class session)  

    
    

  

  
  



If your browser shows this message, please click “Cancel.”  Also, if you get a message asking you 

to allow the browser to access your computer microphone and camera. Click Allow.   

 

 Joining Your Microsoft Teams Class  

If you’re using an Apple computer, the Microsoft Teams application often works better than a 

browser. You can download it by selecting the button below the purple “Join on the Teams app” 

option.  

For now, please try joining your class directly through your browser. To do this, click “Continue 

on this browser.”  

From here, you have two choices:  

1. Keep using your browser to access Microsoft Teams.  

2. Download and use the Microsoft Teams application for a better experience.  

Important: We strongly recommend using the Microsoft Teams application, as it provides 

additional features that are not available in the browser. Once you’re comfortable, please make 

the switch.  

Always remember to sign in with the same email address you used when you enrolled in your 

class at LIEOC.  

  

    

    



 

Important Login Reminder:  

If you download the Microsoft Teams app, be sure to log in with the same personal email account 

that you used when you submitted your enrollment application since that is the one we have on 

file.  If you choose to use the browser, also confirm that your personal account is the one signed 

in.  

Follow the steps below:  

  

 
If a pop-up window appears in your browser, click “Allow.” This step enables your browser to 

access your microphone and camera.   

  
    

    

    



 

If You’re Placed on Hold:  

The system is trying to confirm your identity as a meeting participant.  

If you continue to have trouble, please email rodasr@farmingdale.edu and also contact your 

instructor to let them know you were present but unable to access the video session.  

  

    

    


